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Steiner d.o.o.

e founded in 1992
« HQ in Sveta Nedelja near Zagreb

e offices in Zagreb, Rijeka, Podgorica and Moscow

1SO 9001:2000 quality standard certificate

e 40 certified employees
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Portfolio

e Aastra telecommunication systems

e Command & Control Communication Systems
e Eventide logging and archiving equipment

e Zetron digital radio consoles

e Structured cabling

« Help Desk 00-24 customer support

e disaster recovery site

e System integrator - Turnkey solutions
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Command and Control
Communication Systems

112 emergency, police, EMS,
fire departments, mountain rescue,
national and regional crisis centers...
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Requirements

e Emergency CCCS should use latest technology
e Special contact center emergency applications
e Standard procedures should be defined
 Phone and radio communication integration

e Phone and radio communication recording

e Calling phone numbers identified on digital map
e Emergency vehicles GPS and status tracking
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[ COMMAND & CONTROL COMMUNICATION CENTER ]

Wall information panel

Wideo wall display I Video wall display I
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[ OPERATOR IN COMMAND AND CONTROL ROOM ]

AVL DIGITAL CALL TAKING
RADIO GPS RADIO CONSOLE APPLICATION

DIGITAL MAP
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MX-ONE Telephony System
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