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Steiner d.o.o.

• founded in 1992

• HQ in Sveta Nedelja near Zagreb

• offices in Zagreb, Rijeka, Podgorica and Moscow

• ISO 9001:2000 quality standard certificate

• 40 certified employees
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Portfolio

• Aastra telecommunication systems
• Command & Control Communication Systems
• Eventide logging and archiving equipment
• Zetron digital radio consoles
• Structured cabling
• Help Desk 00-24 customer support
• disaster recovery site
• System integrator – Turnkey solutions

Steiner d.o.o. Telecommunications © 1992. - 2009.
www.steiner.eu

http://www.steiner.eu


Command and Control 
Communication Systems

112 emergency, police, EMS,
fire departments, mountain rescue,
national and regional crisis centers...
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Requirements

• Emergency CCCS should use latest technology
• Special contact center emergency applications
• Standard procedures should be defined
• Phone and radio communication integration
• Phone and radio communication recording
• Calling phone numbers identified on digital map
• Emergency vehicles GPS and status tracking
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MX-ONE Telephony System
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MX-ONE
TM

highlights

• IP platform

• Scalability

• Distributed architecture

• Redundancy

• Advanced applications

• Mobility
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Enterprise Branch Node
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EBN features
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Solidus eCare
TM

Multimedia contact center
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Solidus eCare
TM

highlights

• IP platform

• Scalability

• Distributed architecture

• Redundancy, Clustering

• IVR + advanced routing

• Integration to business applications
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Call taking application

Command & Control 
Communication System
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Contact center functionality

• Voice announcements, IVR and smart routing
• Automatic call distribution
• CLIR override for the incoming call
• Automatic identification of number and name of caller
• Automatic locating of caller on map
• Automatic vehicle location through radio network
• Application for gathering and processing call data
• Application for processing the intervention data
• Advanced statistics and reporting
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Application highlights

• Ease-of-use

• GUI localisation

• Full Desktop Manager integration

• Integration of external applications

• Flexibility

• Centralized database
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Call taking application 
screenshots have been taken out 
of the presentation due to the 

confidentiality of data.
For live presentations of the 
system or any inquiries please 

contact us directly.
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Professional logging and archiving systems
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Eventide ATLAS Series

• Advanced Technology Logging & Archiving System

• Mission-Critical Reliability hardware and software

Eventide ATLAS VR725
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System characteristics
• Linux Embedded O/S

• RAID mirrored drives, optional Hot Swap

• Dual Hot Swap power supplies, optional 48V DC

• DVD-RAM 9,4GB Multi Record Drive (up to three)

• External USB and NAS archiving storages

• Advanced time sync – NTP, RS-232 and IRIG-B
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System characteristics
• Front panel controller – Color TFT GUI Display

• Redundancy

• Centralized archiving

• Capacity:
• up to 192 analog/digital/ISDN terminals/lines
• up to 16 T1/E1 ISDN PRI links
• up to 96 VoIP terminals/channels per VoIP Gateway
• recording of integrated DECT systems
• Trunked Radio recording (conventional, TETRA, … )
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Eventide MediaWorksTM
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Eventide MediaWorksTM

• Windows based client software

• Dynamic GUI layout

• Play or live monitor any number of channels 
simultaneously, search calls by various filters, 
group calls, create play lists and incidents, 
export audio…

• View system alerts, access archived calls, 
generate reports…
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Eventide DIR911t Series

• Advanced Technology Digital Instant Recall Recorder

Eventide DIR911t
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Remote Archiving
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Distributed architecture
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Radio console

Integrates:

• Digital radio (TETRA,…)
• Conventional radio (VHF/UHF)
• Telephony
• Digital inputs and outputs
• Procedures (html, pdf,…)
• Web applications
• CCTV
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